Product Registration

PxPlus 2017 (v14) & PxPlus 2018 (v15)
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Registration Enhancements

Current logic

« Registration of PxPlus license
« Activation key provided for initial install
« Registration must be done within 30 days

« Registration locks license to OS and disk
« Cannot move PxPlus to new system
« Contact PVX Plus Technologies to re-register

« During 2017 infroduced a '‘Move' process

 Re-run online registration to decommission on
current system

 Run online registration to install on new system
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Registration Enhancements

Emergency Transfer

« Automatic detection of ‘'moved' systems

« Allows for registration on new server
« Minimizes effort required to re-reqgister

Registration Changed

This software appears to have been installed on a different machine
than it was registered for.

This may be the result of copying the software or restoring it from a
backup.

If you have Internet access, we may be able to re-register the software
antao this systemn. This will alsa flag the software for removal from the
prior systermn.

Would you like us to atternpt re-registration?
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Registration Enhancements

Improved Connectivity
* Firewalls can prevent online registration

« Registration helps us and our resellers track use of
software and applications

« Provides valuable input for our support staff

« What version is running
« What OS and Packages

* Running *plus/reg/net registers product

 PxPlus 2016 added ability to route request
through WindX

« Uses WindX Internet connection to register
 PxPlus 2018 adds support for Windows proxy

e Uses wininet DLL fo make connection |
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License Management

« Addressed problem with multiple installs

« User counts could go against wrong license
* Logic done with internal Windows objects

 Revised user count allocation scheme
« Tied properly to the ACTIVATE.PVX file
« Similar fo methods used on Linux/Unix
« Not Compatible with prior releases

User licenses are not shared between PxPlus 2017 and prior

releases. Single workstation running multiple
pre-2017 versions will count as two users.
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Additional Resources

The help link(s) below refer to the current on-line help pages. The
functionality may have been further updated since the PxPlus
2018 (version 15) release.

Licensing and Activation
Windows Installation

UNIX/Linux Installation

Resolving PxPlus Reqistration Issues
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https://manual.pvxplus.com/page/PxPlus%20Installation%20and%20Configuration/Licensing%20and%20Activation%20Keys/Overview.htm
https://manual.pvxplus.com/page/PxPlus%20Installation%20and%20Configuration/Installation%20Instructions/Windows%20Installation.htm
https://manual.pvxplus.com/page/PxPlus%20Installation%20and%20Configuration/Installation%20Instructions/UNIX%20and%20Linux%20Installation.htm
https://manual.pvxplus.com/page/PxPlus%20Installation%20and%20Configuration/Licensing%20and%20Activation%20Keys/Resolving%20Registration%20Issues.htm
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